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Call the Jets Desk to obtain ACL Serial Number(s)        1-888-921-9154
The Jets Desk will go to the admin section of the ACL webpage and create a new account for your customer. We suggest this step be completed before your visit. If the shop has multiple computers you will need multiple serial numbers.

Install Autocomlink on the customers PC(s)
1.
On the customers computer open Internet Explorer.

2.
Go to www.autocomlink.com.

3.
Click on the Support Icon.

4.
Click on Run ACL System Check.  Choose Run.

A new box will pop up with the words Port Check in the right hand corner of 

the box.  If there is the word Download on any Windows Update Requirement 

click Download and choose Run.

If you are asked to reboot after an update, choose to restart later if there 

are other updates needed.  Once all updates are completed, if you were asked 

to restart the computer, then the restart will need to be completed before 

going to the next step.

5.
Once all updates are completed you can close the ACL System Check box and 

click the back button on the Internet Explorer window.

6.
Click on Download.

7.
At the very top there is a box that says Download Link Setup Program.  Click 

the box and Choose Run.  Follow the installation steps and complete the install.

There will be a link Icon once the software is installed correctly on the 

computer’s desktop.  Click it and enter the serial number provided by the supplier.

Once the program opens the installation is complete.

Adding JI/ACL as a vendor within a Mitchell System.

1.
To Integrate it with Mitchell Manager/Manager Plus you will need to close 

the link program.

2.
From the Manager Screen Click the word Setup at the very top of the screen.

3.
Choose Vendor Setup.

4.
Select the vendor from the list or add new.  If you are selecting an 

existing Vendor choose edit.  Click on the Setup Link button down in the 

bottom of the Vendor Screen.  Choose ACL Link and Click ok.

5.
It Should ask you for the serial number you entered in the link program that 

was just installed. 
6.
Enter the Serial Number and Click OK.  
7.
You should receive a Vendor Added Notice. Click OK.  
You are now integrated with Fastlink and Mitchell. You will notice an ACL Icon at the top of your work order screen. 

If you are in need of any assistance please feel free to contact 

Mark Mamo with ACL at 281-466-4741 from 8-5 CST Mon - Friday.
